Telephone Calls

Prescription Refills

During office hours our physicians and nurses are busy seeing patients and may not be available to take your calls: however; our staff is trained to answer most of your questions regarding tests results, lab, and x-ray reports and will be happy to assist you.  If however, you must speak with either a nurse or doctor, you will be asked to leave a detailed message along with a phone number where you can be reached.  Your call will be returned as soon as possible.  Calls received before 4:00pm will be returned the same day.  Calls after 4:00pm will be returned the following business day.  If at any time, you should have a medical emergency – do not wait for a return call, call 911 immediately.

There are also times when you will need to call the office to get medication refills.  We want to process your prescriptions as quickly as possible, so please have the following information available when you call:

*Name of medication you wish refilled.

*Strength of medication.

*How often medication is taken.

*Name and phone number of pharmacy.

*Phone number where you can be reached.

In most cases your prescription will be called in to your pharmacy within 48 hours.  Please check with your pharmacist to see if your medication has been filled.

Many times when you come into the office to see your physician, he will give you samples.  Please note that these sample medication containers are not child proof. 
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Hours of Operations

Monday, Tuesday, Thursday and Friday

8:00am – 12:00pm    1:00pm – 5:00pm

Wednesday

8:00am – 12:00pm

Appointments

To better serve you, please call ahead to schedule an appointment.  In most cases, we will be able to see you on the same day.  Please call prior to coming to the office to discuss any problems you may be experiencing.   If you are unable to keep a scheduled appointment, please call and cancel.  This courtesy allows us to better serve patients that may need to be seen that day.

Please bring your insurance card to all appointments.

Please bring updated immunization records for any appointment your child may have.

Emergency Contacts

If you have a life-threatening emergency,

call 911 immediately.

After hours and weekend care are provided by Frye Regional Medical Center.  Call 315-5000 and ask for the doctor on call for Dr. Mark Hawkins or   Dr. Sam Bang.  

You may also go to the nearest urgent care center or hospital emergency room.

Dr. Mark Hawkins opened the clinic in December of 1996 after serving in the U.S. Army for six years.  He was stationed at Fort Bragg in Fayetteville, N.C., and completed his family medicine residency there at Womack Army Medical Center in 1993.  He was then stationed in Germany for three years and during that time was deployed for six months to Bosnia for Operation Joint Endeavor.  He graduated cum laude from the University of Alabama at Birmingham in 1986 and received his medical degree from the University of South Alabama College of Medicine in 1990.  He is Board Certified in Family Medicine and presently lives in the Mountain View area with his wife Stella and their two children, David and Kate.

In August of 2003, Dr. Sam Bang joined Claremont Family Medicine after completing a    3-year family medicine residency at Geisinger Medical Center in Danville, PA. He graduated from the University of Virginia in 1993 and obtained a degree of Master of Sciences in Occupational Health and Safety Engineering from West Virginia University in 1995.  While at WVU, he became interested in family medicine and osteopathic manipulation.  He subsequently received his medical degree from the West Virginia School of Osteopathic Medicine in 2000.  He is Board Certified in Family Medicine and is also able to offer osteopathic manipulative treatment for all musculoskeletal injuries.  He presently lives in Hickory and will be joined by his fiancée when he gets married on March 13, 2004.  Additionally, Dr. Bang enjoys playing tennis, volleyball, and both the guitar and violin.

A Guide to Our Services

Claremont Family Medicine, P.A. is pleased to offer to you and your family (children above the age of two):

· Comprehensive Health Care within a fully equipped and accredited laboratory and    x-ray facility.

· Gynecological Care (exam, education, and contraception).

· Minor Procedures (stitches, freezing and biopsies of skin lesions/warts, and joint injections) performed in our clinic.

· Physical Examinations (school, sport, work, DOT and placement).

· Vaccination (flu, pneumonia, tetanus, hepatitis B, etc.)

· Musculoskeletal Manipulation (OMT)

Dr. Bang offers a unique form of musculoskeletal manipulation known as osteopathic manipulative treatment or OMT.  OMT incorporates facets of massage therapy, physical therapy and spinal manipulation.  OMT is commonly used to relieve the discomfort or musculoskeletal abnormality associated with a number of disorders, including:

· cervical sprain

· low back pain

· sinus

· migraine

· lower extremity injuries

People of all ages and backgrounds have found relief from pain and dysfunction, as well as improved mobility.  OMT is

covered by most insurances.

Insurance & Billing

We participate in the Piedmont Health Alliance, through which we are contracted with several insurance carriers.  We also participate with Medicare, Tricare and Medcost.  If you have any questions about our participation with your insurance plan, please contact your insurance carrier.

We file all insurance claims as a courtesy to our patients, however your insurance policy reflects a contract between you and your insurance company.  It is your responsibility to be familiar with your carrier and pay any co-pay or deductible required by your policy at the time of your visit.  You are also responsible for any charges not covered by your insurance policy.

If you have a balance on your account, a statement of your account will be sent monthly.  Statements are only sent after we have received your insurance carrier’s payment or denial.  Full payment is expected within 30 days.  For this reason, it is important that you call our office immediately if you have any questions about your account.

Some insurance companies require referrals to specialists.  It is your responsibility to contact us if you need to obtain authorization for the referral from your insurance company.  This is very important, as most specialists will not see patients without an authorization if required by your insurance carrier.
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Claremont Family Medicine Places an Emphasis on Health Promotion, Patient Education and Disease Prevention








